
 

NeighborWorks Training Institute (NTI) 
VISUAL STEP-BY-STEP CERTIFICATE & COURSE EVALUATION 

GUIDE 
Designed to help you print your certificate quickly and seamlessly 

 
STEP 1: EVENT LOGIN: 

 
• This link will return you to the event site. The login username is the email you registered with, and 

your password is what you input when creating your account. 
-If you are scholarship recipient, please refer to the password listed in your Scholarship Event 
Confirmation Letter and Receipt email. 

 
• If assistance is needed, contact NeighborWorks Training Customer Experience at nti@nw.org 

or 1-800-438-5547. 
 
 

 

 

 

 

 

 

 

STEP 2: CONFERENCE HALL/YOUR NTI SCHEDULE 

• Click this to gain access to your MY COURSES | YOUR NTI SCHEDULE page. 

 

https://collabornation.net/login/ntimiami2026
mailto:nti@nw.org


STEP 2: MY COURSES/YOUR NTI SCHEDULE 

• On this page, you will click on YOUR NTI SCHEDULE (the bright yellow box). Once opened, scroll 
down the page to view your Course Itinerary. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
• Once on this page, you see the course(s) you have taken. Once you have completed the course(s) 

with 100% attendance, you will click on the to gain access to printing your Certificate of 
Completion. After printing your certificate, please be sure to complete the Post Course Evaluation 
by clicking on the links provided with each course. Your feedback is valued! You will have access to 
both the certificates and evaluations typically for no more than two weeks after the last course day. 
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